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Abstract:  

The proper perspective and emotional 

intelligence must be developed toward the 

invisible intricacies of life and quality 

education in the current competitive 

climate when students are anticipated to 

perform several jobs with efficiency and 

effectiveness. As emotional intelligence is 

a component of social intelligence, having 

the dimensions to comprehend and keep 

track of one's own and other people's 

feelings enables a student to gather the 

necessary information for his academic 

success, which is a result of education and 

the degree to which the academic goal has 

been met. The goal of the present review is 

to determine how management students at 

Davangere University are affected by their 

emotional intelligence with regard to their 

academic performance. A 33-item measure  
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was used to test emotional intelligence. One 

hundred forty-eight chosen students took  

the test at the Davangere University campus. 

The Statistical Package for the Social 

Sciences was used to statistically evaluate 

the data (SPSS). The findings showed that 

there were no statistically significant 

differences between genders in the 

emotional intelligence scores obtained by 

the students. Academic success has been 

significantly predicted by emotional 

intelligence. The results' implications are 

briefly examined. 

Keywords: Emotional Intelligence (EI), 

industry 4.0, academic performance, 
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Introduction:  

The unheard-of industrial revolution that 

took place in the modern world altered the 
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way people thought, felt, behaved, and 

acted. In the guise of industry 4.0, or the 

digital era, we are on the cusp of the 

subsequent largest revolution. This 

revolution, in which the mundane and 

repetitive are replaced by technological 

solutions, is made possible by technology. 

The potentiality of the human race to adapt 

to changes in the environmental and in 

society structure has been frequently 

demonstrated. The following industrial 

revolution would alter how we work, live, 

and interact with others and, as a result, 

would present new obstacles. Our ability to 

communicate with others would be the 

biggest problem. In this crowded 

environment, technology would 

inadvertently increase the distance between 

people. Emotional intelligence has become 

incredibly important in this situation. In the 

digital age, mankind will be valued for their 

distinctive traits and abilities. Without a 

doubt, one of the upcoming talents that will 

differentiate workers in Industry 4.0 is 

emotional intelligence. And including their 

academic achievement, the future 

generation is anticipated to face substantial 

challenges in directing their emotions in a 

complicated, rapidly changing, and 

uncertain world. 

Education is without a doubt essential to an 

individual's success in this fiercely 

competitive society. Academic 

accomplishment is the primary indicator of 

educational attainment, according to the 

society. Anywhere's present educational 

systems are throwing children's futures in a 

competition where everyone is looking for 

ways to get an edge in life. The students 

have no real influence on how much 

knowledge they acquire. Their entire 

education is robotic and apathetic. They 

have a lot on their minds that they cannot 

comprehend; they can only fill; and as a 

result, they struggle to succeed 

academically. It is crucial to foster 

emotional intelligence in students in order 

to inspire confidence in their academic 

performance. Being highly academically 

successful and intelligent are typically 

associated. The current educational system 

works hard to provide pupils with a quality 

education. Children's emotional 

competences, like as emotional intelligence 

and intelligence quotient, which define an 

individual's capacity to utilise emotions 

successfully and productively, can be 

taught and developed to help with this. 

Although the idea behind emotional 

intelligence isn't really new, the term was 

first used in 1990 by two academics from 

Yale University, John D. Mayer and Peter 

Salovey. However, Daniel Goleman, a 

science writer, popularised the concept of 

emotional intelligence in his 1995 best-
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seller Emotional Intelligence: Why it Can 

Matter More Than IQ. According to John 

Mayer and Peter Salovey Mayer, emotional 

intelligence is the dimension to "watch ones 

personal and other people’s emotions, to 

distinguish between various emotions and 

accurately name them, and to utilize 

emotional information to drive thought and 

conduct." Four potential abilities—

perceiving, using, comprehending, and 

managing emotions—were later developed 

from this description. The term emotional 

intelligence describes the ability to 

recognise, manage, and assess emotions. In 

conclusion, emotional intelligence is 

regarded as a relatively new concept that 

attracted the attention of many researchers 

who emphasized that success in social or 

professional life depends on an individual's 

abilities, not just their intellectual abilities 

(Intellectual Intelligence). These abilities 

were referred to as emotional intelligence. 

In a nutshell, emotional intelligence is 

contemplated as one of the fundamental 

components of the human personality and 

is useful in assessing how people behave. 

Its main emphasis is on emotion 

recognition and management, interpersonal 

skills, academic success, and flexibility in 

the classroom. 

Regular tests or assessments have always 

been used to assess academic achievement. 

The most crucial components to assess, 

such as abilities and descriptive and 

knowledge, are generally agreed upon. The 

most frequently used indicators to measure 

academic performance are typically: Grade 

Performance Academic (GPA), 

Achievement Test (AT), Grade Average 

(GA), Academic Achievement (AA), 

Standard Assessment Test (SAT), and 

Teacher Ratings Academic, despite that 

there is no universally accepted method for 

evaluating academic performance (TRA). 

Therefore, the goal of the current study is to 

examine how the emotional intelligence of 

students enrolled at the Davangere 

University campus correlates with gender 

and academic performance. 

Literature Review: 

Maizatul Akmal Mohd Mohzan. et.al 

(2013), addressed how having strong 

emotional intelligence gives people an 

added benefit, whether it be for academic or 

professional progress. This is due to the fact 

that emotional intelligence has been shown 

to be a key determinant of students' 

academic performance and what makes 

them multi-skilled employees once they 

enter the workforce. The aim of the study 

was to determine how students at Universiti 

Teknologi Mara's Education Faculty fare in 

terms of their emotional intelligence 

(UiTM). The results of the study 

demonstrate that UiTM Shah Alam's 

Faculty of Education students had a high 
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emotional intelligence level. However, 

there was no discernible connection 

between pupils' academic success and 

emotional intelligence. 

Bhadouria Preeti (2013), A student can 

mine the necessary data for his academic 

achievement, which is a result of education 

and the level to which the academic goal 

has been achieved, by having the capacity 

to understand and monitor his or her own 

feelings as well as those of others. It has 

been said that emotional intelligence is a 

component of the social intelligence. This 

study looks at how trait emotional 

intelligence (or "trait EI") affects academic 

success and antisocial conduct among a 

sample of 650 secondary school students in 

Britain. The research presented in this study 

shows that academic accomplishment 

lacking emotional intelligence would not 

predict future success. 

Bassam Yousef Ibrahim Banat. et.al 

(2014), explained how the connection 

between one's performance and academic 

achievement includes emotional 

intelligence as a key factor. The 

relationship between emotions and thought, 

or between the intellect and the heart, 

emphasizes the important part that 

emotions play in successful thought, 

whether it be in helping us make sensible 

decisions or enabling us to think more 

clearly and visually. The aim of the study 

was to find out how Al-Quds University 

students' emotional intelligence and 

academic success related to one another. 

The study's conclusions supported the 

notion that emotional intelligence was a 

reliable indicator of academic success. 

Michael Ewela Ebinagbome et.al (2016), 

addressed how one's interpretation of 

emotions is the primary cause of most 

problems one meets in life. Students must 

be conscious that their capacity to control 

their emotions will have a direct bearing on 

how well they achieve academically. The 

study's objective was to determine how 

emotional intelligence affected the 

academic performance of students studying 

computer technology and business 

management. Using easy sampling, a group 

of 123 students of FTMS College, 

Cyberjaya, and Erican College was chosen. 

The study found the only independent 

variables of motivation and empathy have a 

significant impact on students' academic 

performance. 

Praveen Kumar Pandey. et.al (2019), 

highlighted how character development is 

influenced by emotional intelligence, 

which is currently a topic of discussion. 

Even so, emotional intelligence considers 

one's knowledge, abilities, and attitude as 

they best represent the effectiveness of 

university students. The aim of the study 

was to determine how emotional 
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intelligence (EI) affected university 

students' academic performance. Only 218 

of the 300 students who received the 

questionnaires from the various universities 

in Noida and Greater Noida submitted their 

answers. The study interpreted that 

emotional intelligence has an impact on 

pupils' academic achievement. 

Sanchez-Alvarez N. rt.al (2020), 

explained how emotional intelligence has 

demonstrated that people who can 

assimilate information more quickly often 

do better on cognitive activities. Increased 

emotional control and improved 

adaptability are beneficial for managing 

academic stress and achieving academic 

achievement. Following a review of the 

literature, 44 papers were added to the 

cumulative quantitative research on the 

association among emotional intelligence 

and academic achievement, with 49 

independent sample size predicated on 

19,714 secondary school students. This 

study's findings revealed significant 

variation in the evaluated outcomes, thus 

caution should be used when interpreting 

them. The discovery of this meta-analysis 

indicates a moderate relationship between 

academic success and emotional 

intelligence. 

Research Methodology: 

With the exploratory approach of research, 

the study's quantitative methodology and 

use of a questionnaire is suitable. 

Cronbach's Alpha was used to evaluate the 

reliability. 138 management students from 

the Davangere University campus made up 

the overall sample, which was chosen using 

a non-probability convenient sampling 

method. The SPSS statistical package's 

Pearson Correlation function was used to 

examine the data and determine the 

correlations between the variables. 

A 33-item emotional intelligence index 

developed by Schutte et al. was used to 

measure emotional intelligence (1998). The 

replies were evaluated using a five-point 

Likert scale (strongly agree, agree, neither, 

disagree, and strongly disagree). On the 

campus of the university in Davangere, the 

participants were requested to complete the 

questionnaire. The sample survey 

instrument asked participants about their 

history, including their academic standing 

and gender. 

Data Analysis and Interpretation: 

As shown in Table No. 1, factor loading for 

every item exceeded 0.5, indicating each 

item was appropriate for measuring 

emotional intelligence among students 

enrolled in the Davangere University 

campus. 



PHRONIMOS : THE KIAMS JOURNAL                                                                                     ISSN: 2583-3839                    

 

59 
Vol-2, Issue-4 (Oct-Dec 2022) 

Table 1: Component Analysis of EI 

Items Extraction 

EI1 0.975 

EI2 0.996 

EI3 0.957 

EI4 0.745 

EI5 0.721 

EI6 0.988 

EI7 0.584 

EI8 0.631 

EI9 0.764 

EI10 0.980 

EI11 0.927 

EI12 0.871 

EI13 0.997 

EI14 0.512 

EI15 0.965 

EI16 0.994 

EI17 0.740 

EI18 0.997 

EI19 0.997 

EI20 0.994 

EI21 0.889 

EI22 0.997 

EI23 0.611 

EI24 0.519 

EI25 0.988 

EI26 0.981 

EI27 0.994 

EI28 0.793 

EI29 0.714 

EI30 0.580 

EI31 0.994 

EI32 0.838 

EI33 0.827 

Source: Primary data 
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Cronbach's Alpha was used to evaluate the 

reliability. As shown in Table No. 2, the 

survey instrument's Cronbach's Alpha 

value was 0.71, suggesting very strong 

reliability and consistency. 

Table 2: Reliability Statistics 

Cronbach's Alpha N of Items 

0.717 33 

Source: Primary data 

 

Academic achievement & gender made up 

the participants' demographic make-up. 

One hundred forty-eight students made up 

the sample in total. The GPA of the 

responders ranged from 51 to 94 point (M 

68.46 SD 8.30). According to Table Nos. 3 

and 4, women made up 58.1percent of the 

respondents while men made up 41.9%. 

 Table 3: Sample distribution by GPA 

Variable Mean N Std. Deviation Minimum Maximum 

GPA 68.4662 148 8.30328 51.00 94.00 

 Source: Primary data 

Table 4: Sample distribution by gender 

Gender N Percentage (%) 

Male 62 41.9 

Female 86 58.1 

Total 148 100 

Source: Primary data 

The mean score of emotional intelligence as 

obtained by the sample of 148 participants 

was calculated, as stipulated in table 5 the 

discovery revealed that the indexes of 

emotional intelligence were placed in 

descending order as follows: students 
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expect good things to happen (M 4.58 SD 

0.49); moreover students indicate that few 

of the major events in their life have led 

them to re-think what is important and what 

is not (M 4.4  SD 0.49); When I am faced 

with problem, I remember times I faced 

similar problem and try to overcame them 

(M 4.4 SD 0.49); I try to endure in a good 

mood to help myself in trying to face 

problems (M 4.25 SD 0.43); students 

indicate that they know when to speak 

about my personal problems to others (M 

4.21 SD 0.74); I expect that I will do good 

in most things I attempt (M 4.16 SD 0.37);  

When other individual tells me regarding a 

major event in their life, I almost feel as I 

have experienced this event myself (M 4.15 

SD 0.36); I am conscious of my emotions 

as I encounter them (M 4.07 SD 0.26); 

When my mood changes, I see new 

prospects (M 4.07 SD 0.26) and Emotions 

are one of the aspects that make my life 

worth living (M 4.05 SD 0.22). 

 

Table 5: Mean scores and standard deviation for the indicators of emotional intelligence 

of management students of Davangere University campus ranked in a descending order. 

EI items Mean Std Deviation 
EI10 4.5878 0.4939 
EI6 4.4054 0.4926 
EI2 4.4054 0.4926 

EI31 4.25 0.4344 
EI1 4.2162 0.7426 
EI3 4.1689 0.3759 

EI26 4.1554 0.3635 
EI9 4.0743 0.2631 
EI7 4.0743 0.2631 
EI8 4.0541 0.2268 

EI30 4.0338 0.2959 
EI32 4.0135 0.2328 
EI4 4.0068 0.2973 

EI23 4 0.2332 
EI33 3.9932 0.3193 
EI24 3.9797 0.3187 
EI17 3.9797 0.3187 
EI14 3.9797 0.3187 
EI15 3.8514 0.3755 
EI22 3.8446 0.3635 
EI19 3.8446 0.3635 
EI18 3.8446 0.3635 
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EI13 3.8446 0.3635 
EI29 3.7973 0.4803 
EI28 3.7568 0.5547 
EI27 3.75 0.4344 
EI20 3.75 0.4344 
EI6 3.75 0.4344 

EI21 3.6824 0.4671 
EI11 3.5068 0.5016 
EI25 3.4054 0.4926 
EI12 3.3986 0.6143 
EI5 3.3649 0.4969 

Source: Primary data 

In order to discover discrepancies, the study 

also looked into the demographic 

distribution of emotional intelligence 

among management students at the 

Davangere University campus. The results 

showed a statistically significant negative 

association between the gender of 

management students at Davangere 

University and their average emotional 

intelligence score; the R-correlation was (-

0.115 P=0.000), as shown in Table No. 6. 

 

Table 6: Pearson correlation between emotional intelligence scores of management 

students of Davangere University students according to gender 

Variable N R - Value Sig. 

Emotional 

Intelligence * Gender 
148 -0.115 0.000 

Source: Primary data 

Finally, the average emotional intelligence 

score among management students at the 

Davangere University campus and their 

academic accomplishment showed a 

statistically significant positive link; R-

correlation was (0.045 P=0.000), as shown 

in Table No. 7. 
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Table 7: Pearson correlation between emotional intelligence scores and academic 

achievement of management students of Davangere University students 

Variable N R - Value Sig. 

Emotional 

Intelligence * 

academic achievement 

148 0.045 0.000 

Source: Primary data 

Discussion: 

University life is unquestionably a crucial 

phase in the creation and growth of a 

person's personality. It signifies a turning 

point in a student's life and recognizes how 

university life is very different from school 

life. As a private institution of higher 

learning, the university offers a diverse 

environment that challenges its students to 

adopt new lifestyles. In this framework, 

higher education plays a considerably more 

significant role in the growth of developing 

societies than would be predicted 

economically. A greater degree of human 

capital is formed in society mostly as a 

result of higher education. 

The study also showed that among 

management students at the Davangere 

University campus, gender of study does 

not imply any appreciable variation in 

emotional intelligence. This suggests that 

emotional intelligence is less likely to be 

influenced by this variable and is instead 

more likely to be influenced by variables 

other than gender. Last but not least, 

academic success and emotional 

intelligence were found to be positively 

correlated among management students at 

the Davangere University campus. 

Academically, the pupils with greater 

emotional intelligence scores did better. 

According to this, emotional intelligence is 

a reliable indicator of students' academic 

performance. 

Conclusion: 

A key psychological factor in explaining 

human behaviour is emotional intelligence, 

particularly for behaviours that are 

challenging to predict using standard IQ 

assessments. One crucial factor in the 

relationship between one's achievement in 

general and their academic performance in 

particular is regarded to be emotional 

intelligence. The results manifested that 

emotional intelligence was a reliable 

indicator of academic success. An 

individual can better comprehend both their 
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own identity and those of others through 

connection with others. Students that are 

emotionally intelligent can feel comfortable 

with others and with themselves; they can 

comprehend, perceive, and keep an eye on 

their emotions. This would provide them a 

sense of security, calm, and psychological 

comfort, which would have a favourable 

impact on their mental condition and 

inspire them to improve their academic 

performance. The results also provided 

parents, teachers, and social workers with a 

number of implications about emotional 

intelligence as an indicator of academic 

achievement. 
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